Deployment & Maintenance Worksheet
Section A: Deployment Actions
Match each deployment activity to the correct description.
	1. Data migration
2. Rollback plan
3. System monitoring
4. User training
5. Packaging & distribution
	A. Creating installation files and preparing the software for release.
B. Teaching users how to use the new system.
C. Preparing a way to return to a previous version if deployment fails.
D. Moving data from an old system to the new system.
E. Checking system performance and stability after release.




Write your answers (e.g., 1-D): 


Section B: The importance of Maintenance (LO 3.7)
Answer the questions in the spaces provided.

1. Why does maintenance often cost more than development?


2. Why might a company delay releasing a software update?


3. Give one example of each maintenance type:
   • Corrective:
   • Adaptive:
   • Perfective: :
   • Preventative: 

Section C: Mini Scenario
Read the scenario and answer the questions below.

Scenario:
An online booking website releases a new update. After deployment, customers
report slow loading times and incorrect bookings.

1. Is this a deployment or maintenance issue? 

2. Suggest actions the developers should take to fix the problem:


3. Explain why the maintenance stage is important in this scenario:
   

