
Product Name: Atlas CRM Version: 5.2.0 Release
Date: 24 April 2026

Overview

Atlas CRM 5.2.0 introduces performance enhancements, usability improvements, and several new
features requested by enterprise customers. This release focuses on streamlining workflow
automation, improving reporting capabilities, and strengthening security compliance.

New Features

- Workflow Automation Builder: A new drag-and-drop interface for creating automated workflows. -
Advanced Reporting Dashboard: Customisable widgets with real-time data updates. - Multi-Factor
Authentication (MFA): Added support for authenticator apps. - API Rate Limiting Controls: Admins
can now define thresholds per user role.

Improvements

- Improved load times for large datasets (up to 35% faster). - Enhanced search functionality with
predictive suggestions. - Updated UI for contact management screens. - Optimised database
queries for reporting modules.

Bug Fixes

- Fixed issue where email notifications failed under high load. - Resolved data sync delay with
third-party integrations. - Corrected UI misalignment in dashboard widgets. - Fixed crash when
exporting reports with special characters.

Security Updates

- Patched vulnerability in authentication token handling. - Improved encryption for stored
credentials. - Updated dependencies to latest secure versions.

Known Issues

- Minor delay when loading dashboards with more than 50 widgets. - Occasional timeout when
connecting to legacy API endpoints. - Mobile app notifications may be delayed on older devices.

System Requirements



- Minimum: Windows 10 / macOS 11, 8GB RAM, 500MB disk space. - Recommended: Windows 11
/ macOS 13, 16GB RAM, SSD storage. - Browser: Latest versions of Chrome, Edge, or Safari.

Upgrade Notes

- Backup your database before upgrading. - Ensure all plugins are compatible with version 5.2.0. -
Run the migration script included in the installation package. - Downtime of approximately 15–30
minutes is expected.

Deprecations

- Legacy reporting module will be removed in version 6.0. - Support for API v1 endpoints will end in
Q4 2026.

Support

For assistance, contact support@atlascrm.example.com or visit the documentation portal. Support
hours: Monday–Friday, 9:00–17:00 GMT.


